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1.1 What Does It Mean to Be a Doctor?

Introduction

A physician plays a vital role in the health care system, embodying qualities such 
as clinical expertise, empathy, and ethical integrity. Physicians are responsible for 
diagnosing, treating, and managing various health conditions while ensuring the well-
being of their patients. They must possess strong communication skills to effectively 
convey medical information and collaborate with other health care professionals. 
Additionally, a commitment to ethical practice and patient confidentiality is paramount. 
Beyond individual patient care, physicians are integral to the broader health care system, 
advocating for public health initiatives and contributing to medical advancements. Their 
role extends beyond the clinic or hospital, as they serve the community by promoting 
health education and disease prevention, acting as leaders in fostering a healthier society.

Question and Answers

 à In what ways can a physician contribute to the generation of health care data?

Physicians play a key role in generating health care data by documenting patient 
information, including medical histories, diagnoses, and treatments. They also 
contribute through participation in clinical research and reporting public health 
data, such as disease trends and vaccination rates. With the use of electronic health 
records (EHRs), physicians provide data that can be analyzed to improve health care 
delivery and advance medical research, ensuring that patient care is continuously 
refined and optimized.
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Discussion: Discuss the commitment to lifelong learning as an important part of 
physician growth.
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Case Discussion

Dr. Meera, a Senior Resident in Internal Medicine at a government hospital, is approached 
by Mr. Ramesh, a 52-year-old man, who presents with persistent fatigue, unexplained 
weight loss, and occasional abdominal pain. Aware that these symptoms could indicate a 
serious underlying condition, she begins her consultation by attentively listening to Mr. 
Ramesh’s concerns, ensuring he feels heard and respected.

Demonstration of Professional Qualities

Moral Intellect and Ethical Practice

Dr. Meera maintains patient confidentiality and ensures informed consent before 
proceeding with any examination or investigation. She avoids unnecessary tests, 
considering the ethical principle of nonmaleficence.

Kindness, Compassion, and Accommodation

Noticing Mr. Ramesh’s anxious demeanor, she reassures him with a warm and empathetic 
approach. She accommodates his schedule when arranging follow-up visits, ensuring 
minimal disruption to his personal and professional life.

Knowledge and Skills

Using her clinical expertise, Dr. Meera performs a thorough examination and orders 
relevant tests, including complete blood counts, liver function tests, and an abdominal 
ultrasound. She keeps a broad differential diagnosis in mind, considering conditions 
such as malignancy, metabolic disorders, and gastrointestinal pathology.

Relevant Referrals

Understanding the need for a multidisciplinary approach, she promptly refers Mr. 
Ramesh to a gastroenterologist for further evaluation while also discussing the case with 
a dietitian to address nutritional concerns.

Communication Skills

Dr. Meera explains the diagnostic process in simple, nontechnical language, ensuring Mr. 
Ramesh understands each step. She encourages questions and patiently clarifies doubts, 
reinforcing his trust in the medical process.
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Altruism and Caution in Care

Recognizing that Mr. Ramesh is struggling financially, she considers cost-effective 
options for tests and medications. She also educates him on lifestyle modifications, 
providing holistic care rather than just focusing on medical treatment.

Case Discussion
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1.2 What Does It Mean to Be a Patient?

Introduction

A structured approach is needed from the student phase to instill attitudes that foster 
a strong connection between doctors and patients. Studies show that a physician’s 
competency is measured not solely by qualifications but also by the warmth and empathy 
they show to their patients. A physician must embody a range of professional qualities to 
fulfill their role effectively. These include clinical competence, sound decision-making, 
ethical integrity, and a commitment to continuous learning. Physicians are entrusted 
with the responsibility of diagnosing and treating illnesses while managing patient care 
holistically. Equally important is the physician’s ability to demonstrate empathy during 
patient encounters, understanding not just the medical aspects but also the emotional 
and psychological needs of the patient. This combination of expertise and compassion 
fosters trust, enhances the patient experience, and leads to better health care outcomes.

Question and Answers

 à What is clinical empathy?

Clinical empathy is the ability of health care professionals, particularly doctors, 
to understand and share a patient’s feelings, experiences, and concerns while 
maintaining a professional distance. It helps build trust, improves patient satisfaction, 
and can lead to better health care outcomes. It balances emotional connection with 
objectivity to ensure that care is both compassionate and effective.
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Discussion: 

 à Describe the roles of a physician.
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 à What are the factors involved in the level of empathy to the patient–doctor 
relationship?
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Case Discussion

Mr. Arvind, a 52-year-old daily wage laborer, arrives at a government hospital in India 
with persistent fatigue, unexplained weight loss, and occasional abdominal pain. He has 
waited in a long queue since early morning, navigating the overwhelming atmosphere of 
a crowded outpatient department. When he finally sees Dr. Ananya, a Senior Resident in 
Internal Medicine, he is visibly anxious yet hesitant to voice his full concerns.

Empathy

Dr. Ananya observes Mr. Arvind’s tired posture and nervous demeanor. Understanding 
that he may feel intimidated in the hospital setting, she acknowledges his effort in 
seeking medical help. She speaks to him in a calm tone, making eye contact and using 
simple language to ensure he feels comfortable sharing his symptoms. Recognizing his 
financial constraints, she reassures him that affordable treatment options are available.

Equanimity

Despite the overwhelming patient load and time constraints, Dr. Ananya maintains her 
composure. She resists the temptation to rush through the consultation, instead balancing 
efficiency with attentiveness. She methodically gathers a history, performs a physical 
examination, and prioritizes investigations, ensuring that she neither underestimates 
nor overreacts to his symptoms.

Detached Concern

As a physician, Dr. Ananya cares deeply for her patients but remains professionally 
objective. While she is concerned about Mr. Arvind’s health, she does not let emotions 
cloud her clinical judgment. When his test results indicate early-stage pancreatic cancer, 
she delivers the diagnosis with sensitivity, allowing Mr. Arvind time to process the 
information. She offers emotional support but also ensures he understands the next 
steps, including referrals and potential treatment options.

The Patient’s Perspective

For Mr. Arvind, being a patient means more than just receiving a diagnosis—it is 
about being heard, understood, and guided through uncertainty. The hospital can be 
an intimidating place, but Dr. Ananya’s empathetic approach, steady demeanor, and 
professional detachment help him feel less alone in his journey.Thiem
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